AUDIT TYPE = BO Grievance Report
AUDIT MONTH = November-2024

DP NAME (ID) = 95400 - SIGNATUREGLOBAL COMTRADE PRIVATE LIMITED

Pending at the No. of cases | No. of cases No. of No. of cases Reason for
BEGINNING endency as shown
Sr. No Nature of Complaint RECEIVED | RESOLVED cases PENDING for | Pendency
of the during the during the PENDING | more than 30 in column (E)
month(No. of month month attheend | days. (F)
| Account Opening Related 0 0 0 0 0
la Denial in opening an account 0 0 0 0 0
b Account opened in another name than as 0 0 0 0 0
requested
lc Non receipt of Account Opening Kit 0 0 0 0 0
Id Delay in activation/ opening of account 0 0 0 0 0
Non Receipt of copy of Rights &
le Obligations document/ Schedule A of 0 0 0 0 0
Charges
I Demat/Remat Related 0 0 0 0 0
Delay in Dematerialisation request
Iha processing 0 0 0 0 0
b Delay in Rematerialisation request 0 0 0 0 0
processing
Delay in/ Non-Receipt of Original
ITe certificate after demat rejection 0 0 0 0 0
Id Non Acceptance of demat/remat request 0 0 0 0 0
1 Transaction Statement Related 0 0 0 0 0
Delay in/ Non-Receipt of Statements
Ila from DP 0 0 0 0 0
b Discrepancy in Transaction statement 0 0 0 0 0
v Improper Service Related 0 0 0 0 0
IVa ;nswtence in Power of Attorney in its 0 0 0 0 0
avour
Deactivation/ Freezing/ Suspension
IV b related 0 0 0 0 0
Ve Defreezing related 0 0 0 0 0
vd Transmission Related 0 0 0 0 0
Ve Pledge Related 0 0 0 0 0
v f SMS Related 0 0 0 0 0
Non-updation of changes in account
Vg (address/ signatories/ bank detail/ PAN/ 0 0 0 0 0
Nomination etc.)
\Y% Charges Related 0 0 0 0 0
Va Wrong/ Excess Charges 0 0 0 0 0
Vb Charges paid but not credited 0 0 0 0 0
Ve Charges for Opening/ closure of Account 0 0 0 0 0
VI Delivery Instruction Related (DIS) 0 0 0 0 0




Vla Non acceptance of DIS for transfer
VIb Delay in/ Non Execution of DIS
Vic Delay in Issuance / Reissuance of DIS
Booklet
VI Account Closure
Vil a Non closure/ delay in closure of account
VIlb Closure of a/c without intimation by DP
VIl Manipulation/ Unauthorised Action
VIlla | Unauthorised Transaction in account
VIIlb | Manipulation
Unauthorised changes in account
VIlIc | (address/ signatories/ bank details/ PAN
etc.)
VIIId |Erroneous Transfer
IX Company / RTA related
IXa Action - Cash
IXb Action - Non-Cash
IX ¢ Initial Public Offer / Follow-on Public
Offer Related
X Others

DP Signature

DEEPENDER Pigitally signed by

KUMAR

DEEPENDER KUMAR
AGGARWAL
Date: 2024.12.05
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